
E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Homewood Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
on your listed emergency telephone number 708-206-3420 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

By: B By: B 

E-Com Communications Center 

Date: s / a / o s  e 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Glenwood Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call 
on your listed emergency telephone number 708-753-2420 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

e 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP 

8 & d m  By: 
Dianna Wiessner, Director 
E-Com Communications Center e Date: 8 - 2 - 0  C Date: ‘d. P 4 -  



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Chicago Heights Fire Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call 
on your listed emergency telephone number 708-754-2121 

Dispatch to your communications center via Point-to-Point 
radio frequency H55.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

By: 
Dianna Wiessner, Director 
E-Corn Communications Center 

a Date: ( l - d - O  5 Date: 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Hazel Crest Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
on your listed emergency telephone number 708-335-9640 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

BY 

E-Com Communications Center a Date: Date: p w  '2 -&)g- 
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E-COM COMMUNICATIONS CENTER 
Call Handling Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAF’, and the llliiois State Police for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-COM PSAP center recei\ring a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner; 

PRIMARY: Dispatch to your communications center via telephone call 
On your listed telephone number 847-2944444 

Dispatch to your communications center via point-to-point 
Radio frequency 155.370 

SECONDARY 

This agreement shall provide that , once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its services to the requesting party 
without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The Legislative intent is that 9-1- I be used for emergency calls only. nerefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

AU agreements, management, records and service wiil be the respoasibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

a 

ILLN IS STATE POLICE & 
Dianna Wiessner, Director w% PrintN Title: e: 13’ L A K e l  TEcUT 

E-COM Dispatch Center 
1154 Ridge Road, Homewood 11.40430 
708-799-3787 II) Date Sign& 7/3 As/& Date Signed: 7-2 7-t-7 St 



e 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COM~VIUNICATIONS 

This agreement is made between the Public Safety Answe--.lg Point, hereafter 
referred to as PSAF', and Flossmoor Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

Dispatch emergency calls via radio frequency 470.9370 

Dispatch emergency calls by calling 708-957-4500 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAF' center agrees to keep all records, times and places of all calls. All 
0 

records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

By: 

E-Com Communications Center 

Date: 9 / 4 0  5 Date: , 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAF', and the Homewood Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY 

Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
on your listed emergency telephone number 708-206-3420 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

0 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

' 0  

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy hoard. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP ~ Homewood Polk 

.c4lt. -)i .  )L[L[,c.CL-J.I. )cl. By: 
Dianna Wiessner. Director 
E-Corn Communications Center 

Date: [ 3106- Date: 8[s[or e 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and Flossmoor Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

Dispatch emergency calls via radio frequency 153.890 

Dispatch emergency calls by calling 708-798-3885 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
e 

records will be available to participants of the 9-1-1 system. 

It shall he the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Flossmoor Fire Department 

By: B 

E-Com Communications Center 

Date: w 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Metropolitan Rail/METRA for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call 
on yowlisted emergency-tetcfplione n a b e r  322-2800. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

~ 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 0 - 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP , Metropolitan Rail/METRA 

!AdAL h8 
Fred Leonard 

/ d m d  B y : W L a  
Diaka  Wiessner. Director 
E-Com Communications Center Chief of Police 

Date: 9.- I -k?S Date: 7 - <- 0.c 



* E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Chicago Heights Police Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: ~~ 

Direct transfer of 9-1-1 trunk line. 

~ 
~~~ Dispatch ~~~~ to your ~~ communications ~~~ ~~~ ~ ~~~ ~~ center via telephone call 
on your listed emergency telephone number 754-2 121. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 

~~ ~ 

jurisdictional boundaries. a - 
The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 

all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Chicago Heights Police Department 

B By: 

E-Com Communications Center c%+&Mice ,9// P-RO,WMTO~ 

Date: e// / 0 5 Date: </+A3 e 



E-COM COMMUNICATIOKS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the East Hazel Crest Police Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

Dispatch to your ~ ~~~~ communications - 
~ 

~ ~~ center ~~ ~~ ~ via ~ telephone call ~~ ~~ ~ 

on your-listed emergency telephone number 798-2171. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

~~~ 

SECONDARY: 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

a 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory hoard. 

By: 
Di&a Wiessner, Director nd Robertson 
E-Com Communications Center Chief of Police 

Date: 4-1-05 Date: 7 /I '61 aoos 
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ECOM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMllNICAT10NS 

This agreement i.s made between the Public Safkty Answcrinp Point, hereafter 
referred to as PSAP, and Hazel Crest Fire Department for the purpose o f  effective 
handting and routing of 9-1-1 anergency calls. 

Thc E-Corn PSAP centcr receiving a call for emergency s d c e s  in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Directtransfcrof9-1-1 line 

SECONDARY: Dispatch to your communication center vis telqhone 
on your listed telephone number 708-335-9640 

This agrement shall provide that, Once an emergency unit is dispatched in 
response to a request through the system. such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore. 
dl calls of an administrative or non-emergency nature shall be rcfmed to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1 - 1 system. 

e 
It shall bc ths responsibility of your agcncy to maintain the report of call and the 

disposition of each call reccived. 

All agreements, management. records and service will be the responsibility of the 
advisory and policy bard. 

Any agreements or changes in agrcrments and operating policies must be 
approved by the advisory board. 

n PSAP I Hivel/Crest Fire Departm,cnt 

L d 4  
y, Deputy Firc Chief 

By: (A&&W%&L!Jm 
Dianna Wiessner, Director 
E-Corn Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Markham Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: ~~~ D i s p a t c h ~ u c a t i o n s  center via tel3he~calal~- 
on your listed emergency telephone number 33 1-2171. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system. such unit shall render its service to the - 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

- 
The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 

all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

n PSAP Markham Police Department 

By: &&!-By: k ( q A  
Dianna Wiessner, Director Pat Crawford 
E-Com Communications Center Chief of Police 

Date: Cg- / -dS  Date: 7- l r -05 
a 



E-COM COMMUNIC.4TIOKS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Thornton Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: ~ ~ Dispatchtoyour co-mwication_s cent~a yita telephone~cd! 
on your listed emergency telephone number 877-253 1. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

e 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP n Thornton Fire Department 
/7 

E-Com Communications Center 

Date: 9 - / D 6- Date: 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Thornton Police Department for the purpose of effective 
handling and routing of 9-1 - 1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9- 1-1 trunk line. 

SECONDARY- Rispatch to yauramtnunicatkmsceniecvki telephonedl 
on your listed emergency telephone number 877-253 1. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries a - 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisoty and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Id 
Thomton Police Department 

By: By: 
D i h a  Wiessner, Director 
E-Com Communications Center Chief of Police 

Date: Date: &-&OS 



e 
E-COM COMMUNICATIONS CEYTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Lynwood Police Department for the purpose of effective 
handling and routing of 9-1 -1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY:--- Dispatch te yeur c ~ e w i a k k p h e n e  €41 
on your listed emergency telephone number 758-6100. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
ju&dictional boundaries. a - 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

BY G h J m  Dianna Wiessner, Director By: vid Palmer 
E-Com Communications Center Chief of Police 

Date: 9 - / - O S  Date: l / i l  d jy * 
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E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Lynwood Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch -~ ~~~ to your communications ~~ ~~~ ~ ~~ 

~ 

~~~ center via telephone call .~ 

on your listed emergency telephone number 758-6100. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

~ ~~ ~ 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 

~~ ~ 

jurisdictional boundaries. 0 - 
The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 

all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP 

BY 

E-Com Communications Center Fire Chief 

Date: U - D S  Date: 7 - /2  - OS’ 
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E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1 -1  EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Olympia Fields Police Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
onyoGFIisted~6Fg~y7eleplfone nirnberT4G213 1 .- 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
a 

all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Olympia Fields Police 

By: 11- 
Dish Wiessner, Director 
E-Com Communications Center 

Date: 9 - / - o s  



e 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Matteson Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

.~ ~~ SECIQNDARY: Dispatch to your communications center via telephone call 
on your listed emergency telephone number 748-5 121. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
0 

all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Matteson Fire Department 

By: XQ"Lk  - EDki IrJ -0. Wl l lCTh  Di&a Wiessner, Director 
E-Com Communications Center Fire Chief 

Date: 9- / -  0s- Date: c / - l - O S  



e 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Matteson Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
on your listed emergency telephone number 748-5 13 1. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

~~ 
~ ..~ ~~~ ~~ ~. ~ ~ ~~ -- ~~~ ~~ ~~~ ~~ 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. A -  

@ 
By: By: 

E-Com Communications Center efoffdice Acting Chief of Pol ice  

Date: 4 - / - o s  Date: ?&&f 



E-COM COMMUNICATIONS CENTER 
CAZL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICAnoNS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAF', and the Matteson Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receivhg a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY ~ Dispat&toyeufcmmukhwceatecttdqhoned 

Direct transfer of 9- 1 - 1 trunk line 

on your listed emergency telephone number 748-5 121. 

Dispatch to your communications center via Point-to-Point 
radio fkquency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

* 
The PSAP center agrees to keep all records, times and places of all calls. AU 

records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibibty of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
auoroved bv the advisory board. 

.- 

(I, 

- _  

B By: 

E-Corn Communications Center ;hzi;Fire Department 

Date: Date: 



E-COM COMMLWICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMUKICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Cook County Forest Preserve Police Department for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call 
on your listed emergency telephone number 771-1000. 

Dispatch to your communications center via Point-to-Point 
radio frequency #I 55.370. 

~~~~~~~ ~~~ ~ ~~~ ~~ ~~~ ~ ~~ 
SECONDARY: ~~ ~~ ~~~ 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 0 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

PSAP Cook County Forest Preserve Police 

(1 l i l d  
Di'ana Wiessner, Director * E-Com Communications Center * Date: 



E-COM COMMU\lCATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 -1 EMERGENCY COMMUNICATIONS 

This agreenient is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Cook County Sheriffs Police for the purpose of effective 
handling and routing of 9- 1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call 
or. your listed emergency telephone number 458-1 000. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

e 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Cook County Sheriffs Police n PSAP I 

E-Com Communications Center 

Date: q - / - c o s  Date: ./I// 03( e 



E-COM COMMUNICATIONS CEKTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Harvey Police Department for the purpose of effective 
handling and routing of 9- 1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: ~~ ~ -Dispatch~@qmn c o ~ ~ ~ i c a t i o n ~ c ~ f e r ~ ~ a  telephone Call 
on your listed emergency telephonenumber 331-2131. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Di m a  Wiessner, Director 
E-Com Communications Center 

B Gk 
Date: ?- /-0 s- e 



0 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Harvey Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9- 1 - 1 bunk line. 

Dispatch to your communications center via telephone call 
on your listed emErgenCy telephone n i i i i i E f 3 3  1-2~13 1. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

~ ~ ~ 

SECONDARY: 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Harvey Fire Department 

B .  &L.”.-./ By: 
Dia a Wiessner, Director William Bell 
E-Com Communications Center Fire Chief 

Date: 7- 1- 8 5 0 



0 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Country Club Hills Police Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9- 1 - 1 trunk line. 

- SECONDARY: Dispatchto your comunication.sc~eater  via^ tdeghone cal!~ 
on your listed emergency telephone number 798-3 191. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must he 
approved by the advisory board. 

Country Club Hills Police Department 

B BY: .y$!<&gg 
William C. Brown 

E-Com Communications Center 

7 - / - 0 5 
Chief of Police 

Date: 
0 



E-COM COMMUNICATIONS CENTER 
CALL HANDLIXG AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Country Club Hills Fire Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone ~~ call ~ 

on yoiZli<kd-emergencyteI@Lone n G b e r  79813 1~71. 

Dispatch to your communications center via Point-to-Point 
radio frequency #155.370. 

.~ 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

a 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

BY I& 
D i h a  Wiessner, Director 
E-Corn Communications Center 

7 - 1 - 0 5 Date: 
0 



Sep 02 05 l l : 29a  D Wiessner 708-799-4845 D.4 

ECOM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNEATIONS 

This agreement is made between the Public Safety Answering Point, hereafier 
referred to as PSAP, and Glenwood Police and Fire Department for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY 

Dispatch call to emergency units 

Dispatch to your police or fire via telephone 
on your listed telephone number 708-753-2420 

This agreement shall provide that, once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAF' center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

AU agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

I PSAP i Glenwood Police and Fire Department 

By:. 
Dianna Wiessner, Director 
ECom Communications Center 

Date: 09- o/- Q 5- 



SeD 02 05 l l :29a D Wiessner 708-799-4845 D.5 

E-COM COMMUNICATIONS CENTER 
CALL HANDLING .4GREEMENT 

FOR 9-1-1 EMERGENCY COMMVNICATIONS 

This agreement is made between the Public Safety -4nswering Point, hereafter 
referred to as PSAP, and Sunnycrest Fire Protection District for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency senices in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 

Dispatch call to emergency units 

Dispatch fire via telephone on your listed 
teIephone number 708-798-3885 

This agreement  dl provide that, once an emergency unit is dispatc..:d in 
response to a request through the system, such unit shall render its senice to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. AU 
records wilt be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, managemenf records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

Sunnycrest Fire Protection District 

Roger Yule, President - 
E-Corn Communications Center 

Date: 9- /- 45 Date: 



Sep 02 05 l l :30a D Wiessner 708-799-4845 p.6 

E-COM COMMUNICATIONS CENTER 
CALL HAKDLMG AGREEMENT 

FOR 9- 1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and East Hazel Crest Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY. 

SECONDARY: 

Direct transfer of 9-1-1 line 

Dispatch to your communication center via telephone 
on your listed telephone number 708-798-2171 

This agreement shall provide iha& once an emergency unit is dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone numkr. 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 

n .  PSAP 1 East Hazel Crest Fire D e p m e n t  

approved by the advisory board. 

I 

B Y : ~  & 2, [&&..- 
D i h a  Wiessner, Director William Vallow, Fire Chief 
E-Corn Communications Center 


